Emeline Legrand — Executive Housekeeper & Guest Experience

1898 The Post Hotel
Korenmarkt 16
2000 Gent

March, 2023

Dear Madam / Dear Sir,

| am pleased to recommend Behra Usova's company for the search and placement of the cleaning
team.

We have been working with Behra since 2022 and are very satisfied. She is very responsive to our
requests and requirements. In case of planned or unexpected absence, she always finds a replacement
to ensure continuity.

Her staff are efficient and discreet, always smiling, polite and quick.

I remain at your disposal 1f you wish to contact me and I will be happy to recommend Berha Usova to
you in person.
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Best regards,

Emeline Legrand
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EXECUTIVE HOUSEKEEPER & CUEST EXPERIENCE

Graslei 16, 9000 Ghent, Belgium

www. | §98thepost.com

Tel: +32(0)9391 5379
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